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Steam Trap Warranty

Steam Trap Warranty

Effective January 1, 2004

Bestobell “Delta Element” steam traps are guaranteed to be free from defects in materials and workmanship for a period 

of three (3) years from the date of installation, but no longer than forty-two (42) months from the date of shipment from 

the factory for operating pressures not exceeding 320 psi (22 bar). For service over 320 psi (22 bar), Bestobell “Delta 

Element” steam traps are guaranteed to be free from defects in materials and workmanship for a period of one (1) year 

from the date of installation, but not longer than eighteen (18) months from the date of shipment from the factory. This 

warranty, which includes live steam loss, is limited exclusively to the replacement or repair of merchandise, which in the 

opinion of Bestobell Steam factory personnel, has not been subjected to modification, misuse, misapplication, improper 

sizing, lack of trap and system maintenance, repairs or alterations.

Authorization for return of equipment for warranty evaluation requires an RGA number (Return Goods Authorization). 

RGA numbers are available from authorized Bestobell Steam representatives. Equipment being returned for warranty 

evaluation must have the RGA number shown and be sent freight prepaid and be received at the factory within the  

warranty period. No agent, employee or representative of Bestobell has authority to extend the scope of this warranty or 

make any other promise or guarantee concerning the manufacture, sale, operation or application of Bestobell products.

This warranty represents the exclusive remedy and is given in lieu of all other warranties expressed or implied. This  

warranty is limited to Richards Industries and Bestobell Steam’s repair or replacement of the part or product, excluding 

any labor or any other costs to remove or install the part or product, or at Richards Industries and Bestobell Steam’s 

option, to repay the purchase price.

In no event shall Richards Industries or Bestobell Steam be liable for direct, indirect, incidental or consequential  

damages, including, but not limited to, loss of use or profits or interruption of business.

Implied warranties, including those of merchantability and fitness for a particular purpose, are herby expressly  

disclaimed to the extend permitted by law.


